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SERVICE HOTLINE 

REFERENCE NUMBER:  151/2019 

18 July 2019 

 

INCORRECT INSTRUMENT CODE FOR ALSI CONTRACT FOR PERIOD 2 TO 9 JULY 2019   
 

The JSE picked up a technical error with one of the systems that provides input data 

to the Intraday and End of Day Market Data products, in that the underlying 

instrument code ALSI was mistakenly issued as TOPI for the period 02-09 July 2019.  

 

A fix was applied to correct the underlying instrument code from TOPI back to ALSI. , 

All other all other values related to this instrument were correct. 

 

Clients are requested to update their systems to correct all instances where 

underlying instrument code is incorrectly displayed as TOPI for the above-mentioned 

period back to  ALSI for the below contract as the JSE will not re-issue data records 

for that period: 

 

Underlying 
Alpha code 

Contract Code ISIN 
Instrument 
Type Name 

Market 

ALSI 19SEP19 ALSI ZAD000000537 Index Future EDM 

 

We sincerely apologise for the inconvenience cause.   

 

Market / Service: 

JSE Market: Equity Derivatives  

 

 

Environment: Production 

 

 

Additional Information: 

If you have any queries about this 

announcement, please contact the 

Client Services Centre (CSC) on +27 11 

520 7777 or e-mail 

customersupport@jse.co.za  

 

 

Issued By: 

Tshepo Modise 

Market Data department 

Information Services division 
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